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Part 2 of the new version 
of ASPECT Unified IP v.7 
Contact Center Solution. 

NEXT ISSUE

MANAGEMENT

Email Management - efficiently 
handle email volume by providing 
service levels, prioritization, 
queuing, auto acknowledement, 
auto response and reporting. 
Leveraging your exist ing 
Microsoft® Exchange and 
Microsoft® Outlook® applications, 
email management capabilities 
can be seamlessly deployed in 
your environment.

Workflow Management - 
automate your back office tasks 
and deliver more efficiency to your 
help desk and customer service 
business processes with service 
level management and routing 
for work tasks, trouble tickets, 
faxes and other non-traditional 
contacts.

Knowledge Base - manage a 
repository of frequently asked 
questions (FAQs) and empower 
you agents with information to 
quickly respond to customer 
inquiries.
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