
 
 
 

 

Customer Satisfaction Survey 2011 Results  
 

 

Nicosia – December, 2011 – GCC Computers Ltd announces the results of its 
Annual Customer Satisfaction Survey, conducted in November 2011. 

Within the scale of 1-10, this is how our customers evaluated us in 2011: 

Quality of our Sales Approach  8.99 
Quality of our Products/Solutions 9.10 
Quality of our Services  8.84 

Overall satisfaction with us  9.00 

 

The results continue to show, once again, that customers are highly satisfied with 
GCC’s products and services. 

We would like to express our appreciation to all of our clients that took the time to 
complete the questionnaire and, at the same time, provide us with valuable 
information.  

Feedback from our customers is considered vital when it comes to providing them 
with the most excellent solutions in the market and the best services possible. 

 

 

 
GCC Computers Ltd is a leading IT Solutions provider recognized for products and 
services excellence. 
For further information please contact Ms Tina Georgoude, 22 206233, 
marketing@gcc.com.cy 
 
 


